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TCT Ethical Code

TCT makes this code to promote safe and fair working conditions, and the responsible management of
environmental and social issues, and also to govern our activities with our stakeholders, including the
suppliers, who shall respect this code.

TCT will encourage our suppliers to implement the ethical code across their whole business and in their
own supply chain.

TCT will visit supplier’s facility with the notice, to access compliance with this code and to audit
suppliet’s wage, hour, payroll, and other worker records and practices. The serious violations of this co
may result in immediate termination as a TCT supplier.

TCT ethical code contains contents from the Electronic Industry Code of Conduct. Rec
standards such as the Universal Declaration of Human Rights(UDHR),and standards issu
organizations such as the International Labor Organization(ILO), Social Account@biity
International(SAI), and the Ethical Trading Initiative(ETT) were used as referen
Code and may be useful sources of additional information. A complete list of is grovided at
the end of this Code.

IMPLEMENTATION OF THE CODE:
TCT Global Quality department — QMS owns the ethical codg tabli pdate and maintenance.
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A. Labour and human rights
To uphold the human rights of workers, and to treat them with dignity and respect as understood by
international community.

1. Contract of requirements
All employees shall have an employment contract signed by both parties that defines the terms and
conditions of employment. A copy of such a contract shall be issues to the employee.
A contract of employment shall at lease contain but not limited to:
i. Working hours showing at least guaranteed wage
ii. Overtime pay rates and compensation for working out of normal working hours
iii.Payment and frequency of payment
iv. Notice period
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2. Child labor and Young Workers
No person is employed who is below the minimum legal age for employment. (Above 16 years old in
China is the legal age for employment)

Children (person under 18 years) are not employed for any hazardous work, or work that is
inconsistent with the child’s personal development.

Where a child is employed, the best interests of the child shall be the primary consideration.

Policies and programmes that assist any child found to be performing child labour are contributed to,
supported, or developed.

Proper management of student workers through proper maintenance of student records, rigorous due
diligence of educational partners, and protection of students’ rights are in accordance with applicable

laws and regulations.

3. Freely chosen employment

Forced, bonded or compulsory labour is not used and employees are free to leave their empl

after reasonable notice. Employees are not required to lodge deposits of money or i

tity pape,
with their employer. Workers must not be required to surrender any government-issg
identification, passports, or work permits as a condition of employment.

4. Freedom of Association
As far as any relevant laws allow, all employees are free to join or not to joi
external representative organizations. Workers shall be able to communi
management regarding working conditions without fear of reprisal, inti

or similar

5. Non-Discrimination
Nor form of discrimination is engaged in, or supported by,
remuneration, and access to training, promotion, terminatian
Suppliers shall not require a pregnancy test or disﬂ

required by applicable laws or regulations or prude

iring, employment terms,
ement procedures or decisions.
pregnant workers except where
ace safety.

6. Disciplinary Practices
Employees are treated with respect and digriity.
threats or other forms of intimidation ar

ical or verbal abuse or other harassment and any

7. Working Hours

Working hours of employees co
allowed at least one day off

a call-back pay.

ional laws and are not excessive, and workers shall be
week. Overtime requested should be voluntary and be paid

8. Payment
Employees understand their employment conditions and fair and reasonable pay and terms are
provided. The payment will be above or at least reached to the minimum payment in the local area.

9. Human treatment

No harsh and inhumane treatment, including any sexual harassment, sexual abuse, corporal
punishment, mental or physical coercion or verbal abuse of works; nor is there to be the threat of any
such treatment.

10. Individual Conduct
No form of bribery, including improper offers for payments to or from employees, customers,
suppliers, organizations or individuals is tolerated.
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11. Modern Day Slavery
TCT prohibits any form of Modern Day Slavery and its suppliers should also prohibit & avoid the
Modern Day Slavery.

12. He for She - '[Formatted: Right: 0 cm

TCT is committed to ensure the equality of man & woman in the company & supply chain.

B. Health and safety:

A healthy and safe working environment is provided for employees, in accordance with internatio
standards and national laws. This includes access to clean toilet facilities, drinkable water and, if:
applicable, sanitary facilities for food storage.

Where an employer provides accommodation, it shall be clean, safe and meet the basic needs of
employees.

Recognized management system such as OHSAS18001 on Occupational Safety and;ealth
reference may be a useful resource of additional information.

1. Occupation safety
Occupational injury and illness should be reported. Suppliers shall encourage
classify and record injury and illness cases, investigate cases and implement.corr: ions to
eliminate their causes, provide necessary medical treatment, and facilit return to

work.

2. Emergency prevention, preparedness and response
Emergency situations and events shall be identified, and assgssed

minimized by implementing emergency plans andﬁpons m%

3. Occupational injury prevention
Eliminate physical hazards where possible, pr orkers with appropriate personal

protective equipment.

thgpe impact should be

4. Ergonomics

Identify, evaluate, and control workerdxposurgto physically demanding tasks, including manual

material handling, heavy lifting, standing, and highly repetitive or forceful assembly tasks.
5. Dormitory and Canteen

Workers should be provi oilet facilities, access to potable water, and sanitary food
preparation and storage f orker dormitories provided by supplier or a third part agency
shall be clean safe and pro quate emergency egress, adequate heat and ventilation, reasonable

personals space, and reasonable entry and exit privileges.

6. Absolute Rules
Supplier shall observe the following rules and ensure compliance and awareness at all levels and
monitor compliance to:
i. Always wearing seat belts when travelling in or operating vehicles
ii. Always using suitable personal protective equipment (PPE), a safety harness and fall protection
equipment when working at height, attaching harnesses at all times when working at height
iii.Never carrying out electrical work on electrical equipment, circuits and gear without appropriate
qualifications and compliance to regulations
iv. Never working under the influence of substances (alcohol or drugs) which are illegal or in
excess of legal levels or where this impairs ability to perform tasks
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v. Never using a hand held phone whilst driving and only marking calls by pulling over or using
hands free devices, when it is safe to do so

vi.Never exceeding speed limits or travelling at speeds which are dangerous for the type of road,
vehicle or conditions

7. Health and Safety communication
Workers should be provided with appropriate workplace health and safety training in their primary
language. Health and safety related information should be clearly posted in the facility.

C. Environment

Processed are in place to actively improve the efficiency with which finite resources (such as en
water, raw materials) are used.

Appropriate management, operational and technical controls are in place to minimize the release of
harmful emissions to the environment.

Appropriate measures are in place to improve the environmental performance of progducts al
services when in use by the end user.

Innovative developments in products and services that offer environmental and social
supported.

Recognized management system such as 1ISO14001 may be a useful source of

its ar

jonal information.

1. Environmental Permits and Reporting
TCT and suppliers should obtain, maintain, and keep current all requiredinvironggental permits (e.g.
discharge monitoring) and registrations and follow the operationa ing requirements of

such permits.
2. Pollution Prevention and Resource Reduction
Endeavour to reduce or eliminate solid waste, wa@/ er a sions, including energy-related
indirect air emissions, by implementing appropsiate vatiofsMeasures in their production,
maintenance and facilities processed, and b ing; ing, or substituting materials.

3. Hazardous Substance Management an
The environmental law and regulations
substances should be complied.

4, Wastewater and Solid Was %@ sment

Manage and dispose the nén-hazaro Wastewater and solid waste generated from operations as
required by applicable laws and régulations.

estriction the use or handling of specific

5. Air Emissions Management

Characterize, monitor, control and treat air emissions of volatile organic chemicals, aerosols,
corrosives, particulates, ozone depleting chemicals, and combustion by products generated from
operations, as required by applicable laws and regulations, before discharge.

6. Climate Change
The supplier should identify, monitor and minimize Greenhouse Gas emissions (GHG) and energy
consumption from own operations including CO2 emissions from transportation and travel. Supplier
shall do this by marking a self-declaration of the Supplier’s annual energy consumption and GHG
emissions that should be publicly available.
To proactively manage GHG emissions, supplier is expected to:

i. Have emissions reduction targets
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ii. Measure and provide emission metrics for GHG emissions
iii. Take actions to reduce GHG emissions
iv.Publically reporting of GHG emission metrics annually
V. Have a process to engage its sub-suppliers to drive GHG emission reduction within supplier’s
operations and that of their suppliers
The supplier should develop energy efficient products or services throughout the entire life cycle and
comply with internationally recognised standards.

7. Responsible Sourcing of Minerals

The supplier shall have a clear policy or procedure in place to avoid knowingly purchasing conflict
minerals.

In particular the supplier shall have a policy or procedure to reasonably assure that the tin, tantal
tungsten and gold in the products it manufactures does not directly or indirectly finance or benefit
armed groups that are perpetrators of serious human rights abuses in the Democratic Republic of the
Congo or an adjoining country. Supplier shall exercise due diligence on the source and chai

custody of these minerals and make their due diligence measure available.

8.  Storm Water Management

To implement the storm water management which include prevent co atio\»rm «
water runoff and prevent illegal discharges and spills from entering storm drai

9. Animal Resources Protection

TCT undertakes the social responsibility, regarding the protection
important part of sustainable development program. TCT also enc, liers to focus on
protecting animal resources. Suppliers require to taking step§to a egal Use of animals for
product testing. Also, suppliers require to avoiding the illeg imal cholesterol and other

animal resources into their product. ,
r@j to achieve success in the marketplace.

toWe expected in all business interactions. TCT prohibited
or any other form of equivalent corruption, extortion and
aders or stakeholders. Once it’s found that the TCT will

ly qualification and take appropriate legal measures.

D. Ethics
This principle is formulated to meet social

1. Anti-corruption and bribery

i.  Business Integrity

The highest standards of int
employees to accept lar
embezzlement from s
immediately terminat

ii. Illicit Payments

TCT prohibit to directly or indirectly make payments or transfer any valuables, as well as offer,
promise or authorize payments or transfer of valuables to governmental authorities, political
parties, or candidates for governmental positions in order to have influence on government
actions or formal solutions in order to obtain a permit for carrying out or continuation of
business activities or illegal advantage.

2. Conflict of interest
TCT prohibits all types of conflicts of interest. A conflict of interest may arise when personal
interests are involved, and when relevant decisions may negatively affect the Company’s interests.
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Conflicts of interest can take various forms. The following similar situations should be prohibited &
avoided:

i.  The TCT employee has family interests, in which a spouse, child, or other close relative is
employed (or applies for employment) or where goods or services are purchased from such
a relative or a company is controlled by the employee’s relative.

ii.  The TCT employee receive an invitation from a third party, including clients, customers,
service providers and other third parties to participate in meetings, congresses and
conferences that are directly related to business activity, upon approval of the management.
Trips, significant gifts and entertainment activities that are too expensive or are beyond the
scope of reasonable prices are strictly forbidden.

3. Anti-Fraud
TCT prohibits any form of fraud. The management design appropriate internal contrghand amti-

policies and measures. \
4. Anti-money laundering

TCT prohibits any form of money laundering and assists in money laundering. Il i e and its
yield, through various means to conceal, conceal its origin and nature, e It4p, the Torm of legal
behaviour is strictly prohibited.

5. Respect of intellectual property rights

i. Intellectual property rights
TCT emphasize importance to the protection tell roperty rights. The transfer of
intellectual property rights, technolo kn e should be based on the protection of
intellectual property rights.

6. Anti-unfair competition, Ensure the of marketing and advertising information

i.  Fair business, advertising
TCT supports and perfofft
measures to ensure the

iness, advertising and competition and takes relevant
ity of marketing and advertising information.

ii.  Information leakage
Public disclosure offbusingss activities, organizational structure, financial status and
performance information should be consistent with applicable regulations and industry
practices.
7. Consumer / customer data and privacy protection

i.  Dataand privacy protection
TCT always take effective measures to protect the customer's personal data and privacy.

8. Guarantee the necessary products or services provided to the vulnerable groups.
TCT is committed to providing the necessary products or services for vulnerable groups.

9. Protection of Identity and Non-Retaliation
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TCT ensure that the protection of supplier and employee whistle blower confidentiality and
anonymity are to be maintained. TCT should have a communicated process for our personnel to be
able to raise any concerns without fear of retaliation.

E. Monitoring the compliance to the ethical code
The supplier should set up a management system to ensure compliance with applicable laws and
regulations and this ethical code. This management system should include:

1. Company Commitment
An official and public statement of the company that is affirms the commitment to comply with
applicable laws, regulations and TCT’s ethical code.

2. ldentified Responsibilities
An organizational chart that is clearly identifies responsibilities and accountabilities regarding
customer requirements, including this ethical code.

A}

3. Risk Management Process ’
A process to identify measure and manage all business risks, particularly the ones me
ethical code and regarding labor and human rights, health and safety, environm, ethi

in

4. Audit, Written Records and Communication
Written records that demonstrate the commitment of the supplier to a conti
standards, performance targets, implementation plans, periodic assessmen
remediation and improvement plans. The actual performance of the
should be regularly communicated to the employees and to T

ted to this ethical code

5. Training
A training program for managers and workers relate’o the & % to this ethical code and the

continuous improvement approach.

6. Worker Participation
A process to collect and take into account em
ethical code.

’ input and feedback on all issues related to this

7. Correction of Deficiencies
A process for prompt correction of

a (e
the requirements of this ethical ¢ Q
8. Documentation and Record
Creation of written recor doctiment compliance with this ethical code and documentation
describing issues found an tions made to supplier processes.

iencies identified by internal or external sources is regarding

F. CSR emergency response process
TCT construct the CSR emergency response team. The team is mainly dealing with customers,
suppliers and other related CSR emergency matters.

The emergency process works as follow:

The Sourcing System Management Manager & Sourcing System Management Officer from GS
Department is role as the front contact window. If CSR matters including the emergency
information, event notice are received from customers, suppliers or other related parties, the GS
contact window relay the information to QMS.

The QMS takes lead to handle the CSR emergency matters.
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GS contact window:
Zhenming.Liang@tcl.com
Yufang.wu@tcl.com

QMS contact window:
tct.csr@tcl.com

References:
TCL consulted the following references in preparing this code.
The United Nations Universal Declaration of Human Rights

The Conventions of the International Labour Organization

The Electronic Industry Code of Conduct
Social Accountability International’s SA8000 Standard "

Environmental Standards ISO14001
Health & Safe Standards OHSAS 18001
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United Nations Global Compact &
The Ethical Trading Initiative(ETI) Base Code
World Animal Protection @

Animal Welfare Act
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