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TCT Ethical Code

The purpose of this code is to promote safe and fair working conditions, to responsibly manage
environmental and social issues, and to govern TCT's activities with its stakeholders, including materials
suppliers and subcontractors working on TCT premises (hereinafter "suppliers™), who shall abide by this
code.

TCT shall encourage its suppliers to implement the ethical code across their entire business and in their
own supply chains.

TCT shall visit its suppliers' facilities, subject to prior notice, to assess compliance with this code and to
audit the supplier’s wages, hours, payroll and other worker records and practices. Serious breaches of
this code may result in immediate termination as a TCT supplier.

The TCT Ethical Code contains content from the Code of Conduct of the Responsible Business Alliance
(RBA), formerly the Electronic Industry Citizenship Coalition. Recognized standards such as the
Universal Declaration of Human Rights (UDHR), and standards issued by organizations such as the
International Labour Organization (ILO), Social Accountability International (SAI), and the Ethical
Trading Initiative (ETI), have been used as references when preparing this code and may be useful
sources of additional information. A complete list of references is provided at the end of this Code.

IMPLEMENTATION OF THE CODE:

The TCT Quality Management Department — QMS is responsible for drawing up, updating and
maintaining the ethical code.

TCT and its suppliers shall ensure that their employees and all relevant persons are provided with
appropriate training.

TCT and its suppliers shall work collaboratively to implement the code, which may include audits and
site visits to assess compliance with the code.

Suppliers are expected to identify, correct and ensure the continued compliance of activities that do not
currently comply with the standards of the code.

The TCT Ethical Code contains six sections.

A. Labour and Human Rights B. Health and Safety C. Environment D. Ethics E. Monitoring Compliance
with the Ethical Code F. CSR Emergency Response Process

A. Labour and Human Rights
The human rights of workers shall be upheld, and workers shall be treated with dignity and respect as
understood by the international community.

1. Contract Requirements

All employees shall have an employment contract signed by both parties that defines the terms and
conditions of employment. A copy of such a contract shall be issued to the employee.

The contract of employment shall include but is not limited to:
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a) Working hours, showing at least the guaranteed wage

b) Overtime pay rates and compensation for working outside of normal working hours
c) Payment and frequency of payment

d) Notice period

2. Child Labour and Young Workers

No person shall be employed who is below the legal minimum working age. (The legal minimum
working age in China is 16)

Workers under the age of 18 (Young Workers) shall not perform work that is likely to jeopardize their
health or safety, including night shifts and overtime.

Where a child is employed, the best interests of the child shall be the primary consideration.

Written policies and procedures for child labour remediation shall be established, documented and
maintained.

The proper management of student workers shall be ensured through the proper maintenance of student
records, rigorous due diligence of educational partners, and the protection of students’ rights in
accordance with applicable laws and regulations.

3. Freely Chosen Employment

Forced, bonded (including debt bondage) or indentured labour, involuntary or exploitative prison labour,
slavery and trafficking of persons shall not be used. There shall be no unreasonable restrictions on
workers’ freedom of movement in the facility in addition to unreasonable restrictions on entering or
exiting company-provided facilities. All work must be voluntary and employees shall be free to leave
their employment after reasonable notice. Employees shall not be required to lodge deposits of money or
identity papers with their employer. Workers shall not be required to surrender any government-issued
identification, passports or work permits as a condition of employment.

4. Freedom of Association

As far as any relevant laws allow, all employees shall be free to join or not to join trade unions or similar
external representative organizations. Workers and/or their representative shall be able to communicate
openly with management regarding working conditions without fear of reprisal, intimidation or
harassment.

5. Non-Discrimination

Companies shall not engage in discrimination based on race, colour, age, gender, sexual orientation,
gender identity and expression, ethnicity or national origin, disability, pregnancy, religion, political
affiliation, union membership, covered veteran status, protected genetic information or marital status in
hiring and employment practices such as wages, promotions, rewards, and access to training. Workers
shall be provided with reasonable accommodation for religious practices. In addition, workers or
potential workers should not be subjected to medical tests or physical exams that could be used in a
discriminatory way.

6. Working Hours

Employees' working hours must comply with national laws and not be excessive; workers shall be
allowed at least one day off per seven-day week. Any overtime requested must be voluntary and paid at
overtime rates greater than the regular hourly rates.

7. Payment

Employees understand their employment conditions, and fair and reasonable pay and terms must be
provided. Compensation paid to workers shall comply with all applicable wage laws, including minimum
wage, overtime hours and legally mandated benefits. Pay deductions as a means of disciplinary action are
prohibited. For each pay period, workers shall be provided with a timely and understandable wage
statement that includes sufficient information to verify accurate compensation for the work performed.
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8. Humane Treatment

There is to be no harsh or inhumane treatment, including any sexual harassment, sexual abuse, corporal
punishment, mental or physical coercion or verbal abuse of workers; nor is there to be the threat of any
such treatment.

9. Individual Conduct
No form of bribery, including improper offers of payments to or from employees, customers, suppliers,
organizations or individuals shall be tolerated.

10. Modern-Day Slavery
TCT prohibits any form of modern-day slavery and its suppliers shall also prohibit and avoid modern-day
slavery.

11. HeForShe
TCT is committed to ensuring gender equality within the company and the supply chain.

B. Health and Safety:

A healthy and safe working environment must be provided for employees, in accordance with
international standards and national laws. This includes access to clean toilet facilities, drinkable water
and, if applicable, sanitary food storage facilities.

Where an employer provides accommodation, it must be clean and safe and meet the basic needs of
employees.

Recognized management systems such as 1SO45001 on Occupational Health and Safety may be a useful
source of additional information.

1. Occupational Safety

Occupational injury and illness must be reported. Suppliers shall encourage worker reporting, classify
and record cases of injury and illness, investigate cases and implement corrective actions to eliminate
their causes, provide necessary medical treatment, and facilitate workers' return to work.

2. Emergency Prevention, Preparedness and Response
Emergency situations and events shall be identified and assessed; their impact shall be minimised
through the implementation of emergency plans and response procedures.

3. Occupational Injury Prevention

Procedures and systems shall be established to identify, prevent, minimise or eliminate physical hazards
where possible. Where applicable, workers shall be provided with appropriate personal protective
equipment.

4. Ergonomics

Workers' exposure to physically demanding tasks, including manual material handling, heavy lifting,
prolonged standing, and highly repetitive or forceful assembly tasks shall be identified, evaluated and
controlled.

5. Machine Safeguarding

Production and other machinery shall be evaluated for safety hazards. Physical guards, interlocks and
barriers are to be provided and properly maintained where machinery presents an injury hazard to
workers.

6. Dormitories and Canteens
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Workers shall be provided with clean toilet facilities, access to potable water, and sanitary food
preparation and storage facilities. Worker dormitories provided by the supplier or a third-party shall be
clean and safe and provide adequate emergency egress, hot water for bathing and showering, adequate
lighting and ventilation, individually secured accommodations for storing personal and valuable items,
reasonable personal space, and reasonable entry and exit privileges.

7. Health and Safety Communication

Workers must be provided with appropriate workplace health and safety training in their primary
language. Training is provided to all workers prior to the beginning of work and regularly thereafter.
Workers shall be encouraged to raise safety concerns. Health-and-safety-related information shall be
clearly posted in the facility.

C. Environment

There shall be processes in place to actively improve the efficiency with which finite resources (such as
energy, water and raw materials) are used.

Appropriate management, operational and technical controls shall be established to minimise the release
of harmful emissions to the environment.

Appropriate measures shall be put in place to improve the environmental performance of products and
services when used by the end user.

Innovative developments in products and services that offer environmental and social benefits shall be
supported.

Recognized management systems such as 1ISO14001 may be a useful source of additional information.

1. Environmental Permits and Reporting

TCT and its suppliers shall obtain, maintain and keep current all required environmental permits (e.g.
discharge monitoring) and registrations, and follow the operational and reporting requirements of such
permits.

2. Biological Conservation

TCT and its suppliers shall evaluate the impact on the natural environment, including topography,
geomorphology, climate, vegetation and biodiversity, in environmental impact assessments. They shall
also identify the rare species listed by the local IUCN, avoid behaviour that has an unacceptable impact
and reduce possible impacts on biodiversity. Any operation that could result in the extinction of species
is prohibited.

3. Pollution Prevention and Resource Reduction

Minimising the product may have an impact on energy consumption, the extraction of raw materials and
the release of harmful substances throughout the product's life cycle. TCT and its suppliers shall control
their environmental impact, including as regards the choice of raw materials, the environmental footprint
during the manufacturing stage, and the choice of packaging materials, through energy efficiency
measures and by recycling, re-using or substituting materials.

4. Hazardous Substance Management and Restrictions

Chemicals and other materials posing a hazard to humans or the environment are to be identified,
labelled and managed to ensure their safe handling, movement, storage, use, recycling or reuse and
disposal. Environmental laws and regulations such as RoHS, REACH and HF that prohibit or restrict the
use or handling of specific substances shall be adhered to. A process management system based on
QC080000 shall be established.

5. Wastewater and Solid Waste Management
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Non-hazardous wastewater and solid waste generated by operations shall be managed and disposed of as
required by the applicable laws and regulations.

6. Air Emissions Management

Air emissions of volatile organic chemicals, aerosols, corrosives, particulates, ozone-depleting chemicals
and combustion by-products generated from operations shall are to be characterized , routinely
monitored, controlled and treated as required prior to discharge.

7. Climate Change

Suppliers shall identify, monitor and minimise greenhouse gas emissions (GHG) and energy consumption

from their own operations, including CO2 emissions from transportation and travel. Suppliers shall do

this by drawing up a self-declaration of their annual energy consumption and GHG emissions, which

shall be publicly available.

To proactively manage GHG emissions, suppliers are expected to:

a) Have emissions reduction targets

b) Measure and provide emission metrics for GHG emissions

c) Take actions to reduce GHG emissions

d) Publicly report GHG emission metrics annually

e) Have a process that requires sub-suppliers to drive GHG emissions reduction within the supplier's
own operations and those of their suppliers

Suppliers shall develop products and services that are energy efficient throughout their entire life cycles

and that comply with internationally recognised standards.

8. Responsible Sourcing of Minerals

TCT and its suppliers shall establish a policy or procedure to reasonably ensure that the products they
produce do not contain minerals that directly or indirectly finance or benefit armed groups in the
Democratic Republic of the Congo (DRC) or adjoining countries (Republic of the Congo, South Sudan,
Uganda, Rwanda, Burundi, Tanzania, Zambia, Angola, and Central African Republic). These minerals
include but are not limited to: Tantalum (Ta), Tin (Sn), Gold (Au), Tungsten (W). Suppliers shall
exercise due diligence regarding the source and chain of custody of these minerals, and make their due
diligence measures available.

9.  Storm Water Management
Suppliers shall implement storm water management measures, including preventing the contamination of
storm water runoff and preventing illegal discharges and spills from entering storm drains.

10. Animal Resources Protection

TCT undertakes to protect animal resources and considers this to be an important part of its
sustainable development programme. TCT also encourages its suppliers to focus on protecting animal
resources. Suppliers are required to take steps to avoid the illegal use of animals for product testing. In
addition, suppliers are required to avoid the illegal use of animal cholesterol and other animal resources
in their products.

D. Ethics

The purpose of this principle is to meet social responsibilities and to achieve success in the marketplace.
Unfair business practices are unacceptable. Disciplinary sanctions shall be applied to deal with violations
of ethical standards, in accordance with Chapter 8 of the <Employee Handbook>.

1. Anti-Corruption and Bribery

a) Business Integrity
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The highest standards of integrity are to be upheld in all business interactions. TCT prohibits
employees from accepting large gifts, cash or any other form of equivalent corruption, extortion and
embezzlement from suppliers, traders or stakeholders. Should a breach of this condition be identified,
TCT shall immediately terminate the supply contract and take appropriate legal measures.

b) Illicit Payments
TCT prohibits employees and suppliers from directly or indirectly making payments or transferring
any valuables, as well as offering, promising or authorizing payments or transfers of valuables, to
government bodies, political parties or candidates for government positions with the intention of
influencing government actions or formal solutions in order to obtain a permit for carrying out or
continuing business activities or to gain an illegal advantage.

2. Conflict of Interest

TCT prohibits all types of conflicts of interest. A conflict of interest may arise when personal interests
are involved, and when relevant decisions could negatively affect the company’s interests. Conflicts of
interest can take various forms. The following and any similar situations shall be prohibited and avoided:

a) The TCT employee has a family interest, where a spouse, child, or other close relative is employed
(or applies for employment), or where goods or services are purchased from such a relative, or where
a company is controlled by the employee’s relative.

b) The TCT employee receives an invitation from a third party, including clients, customers, service
providers and other third parties, to participate in meetings, congresses and conferences that are
directly related to the business activity; such invitations are subject to the approval of the
management. Trips, significant gifts and entertainment activities that are too expensive or are beyond
the scope of reasonable prices are strictly prohibited.

3. Fraud

TCT prohibits any form of fraud. The management shall establish appropriate internal controls and anti-
fraud policies and measures.

4. Money Laundering
TCT prohibits any form of money laundering or support of money laundering. The use of various means
to conceal the origin and nature of illegal income and its proceeds and to make them appear legitimate is
strictly prohibited.

5. Intellectual Property Rights

TCT places great importance on the protection of intellectual property rights. Transfers of intellectual
property rights, technology and knowledge shall ensure the protection of intellectual property rights.

6. Unfair Competition; Ensuring the authenticity of marketing and advertising information

a) Fair Business, Advertising and Competition
TCT shall support and uphold fair business, advertising and competition practices and take
relevant measures to ensure the authenticity of marketing and advertising information.

b) Information Leakage
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The public disclosure of business activities, organizational structure, financial status and
performance information shall comply with the applicable regulations and industry practices.

7. Consumer / Customer Data Protection and Privacy

a) Data Protection and Privacy
TCT shall always take effective measures to protect customers' personal data and privacy based
on the applicable law and regulations.

8.  Providing necessary products or services to vulnerable groups
TCT is committed to providing products or services that are necessary for vulnerable groups.

9. Identity Protection and Non-Retaliation
TCT shall protect the confidentiality and anonymity of supplier and employee whistle-blowers. TCT
shall implement a communication process for staff to raise any concerns without fear of retaliation.

E. Monitoring Compliance with the Ethical Code
Suppliers shall establish a management system to ensure compliance with the applicable laws and
regulations and with this ethical code. This management system shall include:

1. Company Commitment
An official public statement shall be issued by the company affirming its commitment to comply with the
applicable laws and regulations and with the TCT Ethical Code.

2. ldentified Responsibilities
An organizational chart shall be drawn up that clearly identifies the responsibilities and accountabilities
with respect to customers, including this ethical code.

3. Risk Management Process

A process shall be established to identify, measure and manage all business risks, particularly those
mentioned in this ethical code and those regarding labour and human rights, health and safety, the
environment, and ethics.

4. Audits, Written Records and Communication

Suppliers shall keep written records that demonstrate their commitment to continuous improvement:
standards, performance targets, implementation plans, periodic assessments, audits and self-evaluations,
and remediation and improvement plans. Suppliers shall regularly communicate their compliance with
this ethical code to employees and TCT.

5. Training
A training programme shall be run for managers and workers regarding compliance with this ethical code
and with the continuous improvement commitments.

6. Worker Participation
A process shall be established to collect and take into account employees’ input and feedback on all
issues related to this ethical code.

7. Correction of Deficiencies
A process shall be established for the prompt correction of any deficiencies identified by internal or
external sources in relation to the requirements of this ethical code.

8. Documentation and Record
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Written records shall be drawn up to document compliance with this ethical code, describing any issues
found and corrections made to supplier processes.

F. CSR Emergency Response Process
TCT establish a CSR emergency response team. The team primarily deals with customers and suppliers
and with other emergency CSR-related matters.

The emergency process operates as follows:

The Sourcing System Management Manager & Sourcing System Management Officer from the GS
Department shall be the first point of contact. If CSR matters, including emergency information and
event notices, are received from customers, suppliers or other related parties, the GS Department shall
relay the information to the QMS.

The QMS is responsible for handling the CSR emergency response.

GS contact window:
Zhenming.Liang@tcl.com
Xuemei.Chen@tcl.com

QMS contact window:
tct.csr@tcl.com

References:
TCL consulted the following references in preparing this code.
The United Nations Universal Declaration of Human Rights

The Conventions of the International Labor Organization

RESPONSIBLE BUSINESS ALLIANCE CODE OF CONDUCT ( RBA ) Social Accountability
International’s SA8000 Standard

Environmental Standards ISO14001

Health & Safe Standards ISO45001

United Nations Global Compact

The Ethical Trading Initiative (ETI) Base Code
World Animal Protection

Animal Welfare Act
Convention on Biological Diversity
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